Privacy Policy

Russells

Curtains & Blinds

Russells Curtains &Blinds respect the privacy of our website visitors
and are committed to your online safety by preserving your privacy

at anytime you visit or communicate with our site. This privacy policy
may change at any time with the addition or removal of existing terms.
We will tell you about any changes by posting an updated policy on
our website. Any change will take effect from the date we post it.

You should therefore review our privacy policy on occasion.

What do we do with your information?

When request an in-home consultation using our website forms,
we collect the personal information you give us such as your name,
address and email address.

Email: With your permission, we may send you emails to organise
a consultation or keep you updated with offers and to hear the
latest news.

Website usage information collected by our website

We do collect information about the usage of our website.
Information stored or collected regarding your usage of our site

helps us improve and offer the services you need each time you visit.

We may collect;
« The operating system and the browser your computer uses; and

+ The date and time you are visiting.

Content

How do you get my consent?

When you provide us with personal information to organise a
consultation or fill in a form to obtain downloadable content,

we imply that you consent to our collecting it and using it for that
specific reason only.

If we ask for your personal information for a secondary reason, like
marketing, we will either ask you directly for your expressed consent,
or provide you with an opportunity to say no (unsubscribe).

Disclosure

We may disclose your personal information if we are required by law
to do so or if you violate our Terms.
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Online Payment

Online payments are secure and made via Payment Express.
Please review the Payment Express Privacy Policy for details specific to
collection of information, use and disclosure of information and security.

Security

To protect your personal information, we take reasonable precautions
and follow industry best practices to make sure it is not inappropriately
lost, misused, accessed, disclosed, altered or destroyed.

Cookies and tracking technologies

Technologies such as: cookies, beacons, tags and scripts are used by
Russells. These technologies may be used in analysing trends, tracking
users’ movements around the website and to gather information about
our user base as a whole. We use cookies to remember users’ settings,
which could then be used for advertising purposes by third-party
vensors including Google to serve ads on sites across the internet.
Cookies are also used to serve ads based on someone’s past visits to
our website. Users can control the use of cookies by opting out at the
individual browser level.
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