
1. Fresh Terms and Conditions 

 
Pricing 
 
Fresh prices are firm for 30 days, unless otherwise stated. All other prices are subject to change 
without notice. Prices are in Australian dollars and exclude GST where applicable, unless otherwise 
stated. 
 
The services are based upon the requirements documented in this quotation and are an estimate 

only. Any changes to the scope of these requirements may incur additional charges and impact on 
delivery timeframes. The actual time expended will be charged on a time and materials basis. 
Where the actual charge exceeds the estimate by 15% a revised estimate will be submitted for 
authorisation to the client prior to any additional work being performed. 
 
Licensing 
 
Reductions to Fresh licensing levels require 30 days’ notice, unless otherwise stated. 
 
Payment Terms 
 
Unless stated otherwise, a non-refundable deposit (please refer to the Order Form) is required on 
placement of the system and or services order. Payment for the system and or services (less 

deposit) is due on delivery/installation of the software. Support and Maintenance fees will 
commence on installation of software. If the system is being leased, the subscription payment will 
commence when the system is delivered/installed. The system and or services do not need to be 
live in production to be considered delivered/installed, with delivery/installation in a pre-live 
environment enough for payment terms to be met. 
 
Fresh will invoice for Professional Services as the services are rendered. Account terms will apply 

to these invoices. 
 
Fresh reserves the right to restrict access to the system and or services should payment not be 

made in accordance with account terms. 
 
Travelling Costs and Out of Pocket Expenses 

 
Out of pocket expenses for airfares, accommodation, meals, ground transport, tolls and parking 
will be invoiced on actual costs. The client is responsible for all out of pocket expenses and shall be 
due and payable within 7 days from date of invoice. 
 
Hourly travel time incurred by Fresh staff travelling to and from the client site is not included in 
this quotation, unless otherwise stated. Hourly travel will be chargeable at the current travel rate 

of 50% of our standard rate (ex GST) per hour, payable within 7 days from date of invoice. 
 

System Supply and Installation 
 
All equipment supplied by Fresh will be delivered to the Customer’s head office site. Installation of 
equipment in branches/remote locations (if applicable) is not included in the system price. Local 

expertise is required to setup and configure equipment (e.g. terminals, personal computers and 
printers) in these other locations. 
 
The Customer is responsible for any changes to the system/equipment configuration made after 
the initial installation. This includes relocation of any equipment such as terminals and printers. 
 
Project Management, Consulting and Training  
 
Project management, consulting and training sessions for Fresh software are conducted during 
normal business hours unless otherwise arranged.   
 
 



Documents and Stationery 

 
A standard set of documents have been developed for Fresh software and are provided with the 
system. This includes documents such as invoices, picking slips, statements and purchase orders. 

Fresh also provides a document customisation service where existing stationery is to be used, or 
new forms are required. This service is available at current hourly rates and is subject to a 
separate quotation based on specific requirements. 
 
Where the Customer wishes to use existing documents or design new document layouts, the 
Customer may request Fresh to use their best endeavours to accommodate these new layouts.  
Fresh cannot guarantee that any request can be met and is not responsible for the consequences 

of a failure to satisfy this request. 
 
Data Conversion Services 
 
Fresh offers data conversion services for the transferring of data from existing systems to Fresh 
software. The process of data conversion can be quite complex and time consuming depending on 

the quality of data able to be extracted and provided to Fresh for conversion. This service is 

provided at current hourly rates. 
 
As part of the implementation project, Fresh can provide Professional Services to assist in planning 
the data conversion to ensure the transition is as smooth as possible. 
 
The Customer is responsible for the quality of data provided to Fresh for conversion. Data supplied 

to Fresh must be in the standard format provided by Fresh. Third-party services, such as the 
existing system supplier, may be required to extract the data for conversion. The Customer is 
responsible for any third-party data extraction costs. Fresh cannot guarantee that any or all of the 
Customer’s data will be transferred to a format acceptable to Fresh software. 
 
Utilising Existing Equipment 
 

Where it has been agreed by Fresh and the Customer that existing hardware equipment is to be 
utilised by the Customer for the Fresh software, Fresh will use their best endeavours to utilise the 
existing hardware. 

 
Fresh cannot however guarantee that any existing hardware will operate the Fresh software. Fresh 
is not responsible for areas outside of its control, such as the configuration, setup and operation of 

existing computer equipment. 
 
Hardware Freight and Insurance 
 
Delivery of hardware and supplies by Fresh is subject to freight and insurance unless otherwise 
stated in writing. The Customer is responsible for insuring hardware and supplies from the time of 
delivery to the Customer’s premises. 

 
Hardware and Communications Performance 
 
Where the server has been sold by Fresh as part of this agreement, it has been specified and 
configured for the Fresh software user licence count at this time. 
 

System performance will be dependent upon the actual load put on the system, network 

communication speeds and configuration. It may be necessary to upgrade various components of 
the system to suit specific performance requirements. Due to the complex nature of specific 
business requirements, Fresh cannot guarantee the performance and capacity of the system. 
 
Hardware Warranties and Maintenance 
 

The Customer is responsible for hardware support and maintenance agreements. Where possible, 
Fresh will provide telephone guidance as to a recommended course of action in the event of a 
system failure. 
 

 



Communications Networks 

 
Except where contracted by Fresh as part of the installation of hardware and or software, Fresh 
cannot guarantee the capacity or performance of any network design or installation. Under no 

circumstances can Fresh be responsible for availability, security or integrity of the network. 
 
Branch Communications 
 
The setup and configuration of branch communication networks requires specialist on-site 
expertise. This is not supplied by Fresh. Specialist communication network providers can be used 
to provide this service if required. 

 
Cabling 
 
Cabling services are not included in this proposal. Any necessary cabling will need to be carried out 
by trained cabling contractors. We recommend you arrange for your cabling contractor to liaise 
with Fresh prior to installation. 

 

Loss of Service 
 
Fresh shall not be held liable for loss of service including but not restricted to, loss of 
communication due to telephone or broadband line or cable failure, network equipment failure, 
loss of power, internet provider interruptions (scheduled or unscheduled), and hardware or 
software failure. 

 
Limitation of Liability 
 
Fresh shall not be held liable for direct, indirect or consequential loss, or loss of revenue, profits, 
goodwill, data, or use, however caused arising out of or in conjunction with the provision of its 
products or services. 
 

 


