
 
 

VOLUNTEER ROLES 
 

COURSE MARSHALS 
Give participants an extra spring in their step with motivational encouragement and support at designated 
locations along the course. At marshal locations you’ll support with course directions, or support with the road 
closure by raising awareness and informing other road users not to access the course and directing them to 
the road closure details on the event website.  You’re our eyes and ears on course, report any hazards or 
incidents if they occur.  
The city will come to life in the early hours of the morning, with thousands of participants making their way to 
the start line. Marshals are in position during the road closure times, keeping the course clear before and 
during the event. You’re welcome to BYO chair, and have a seat during the quieter times of your shift.   
 
DRINK STATION ASSISTANTS 
Support at drink stations by keeping cups filled and keeping the areas tidy / hazard free. Encourage 
participants along the way, and support with set-up and pack-down of the station.  
 
BAG DROP ASSISTANTS 
Assist with collecting, storing, and retrieving participant’s bags.  
 
START/FINISH LINE MARSHALS 
Support with wayfinding at the start line, to make sure runners start in their allocated wave and are wearing 
their bib. Celebrate everyone’s achievement and hand out medals at the Finish Line. Keep cups filled at the 
finish line drink station, and avoid congestion by directing participants towards the Event Village. 
 
EVENT VILLAGE ALL-ROUNDERS 
Be an all-round champ! Support wherever there is a shortage of hands, or where participant support and 
ushering is needed. Support in the event village with queue management, wayfinding, at pedestrian crossings, 
and support at various village roles (e.g. bag drop) during busy periods.  
 
KIT COLLECTION / RUNNER EXPO ASSISTANTS 
Welcome participants and assist at the runner expo. Support with participant registration and kit-collection. At 
the kit collection, you'll operate a laptop to assign bibs to participants. Support with wayfinding, general event 
information, and sponsor activations. 

Volunteers select their own shift & role on their volunteer portal after registration. 


