
Course Marshals - Role and What to Expect  
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White Bib

General Tasks

● Keep the course clear.
● Be our eyes and ears; report if incidents / emergencies occur, and 

reach out if something doesn’t seem right.
● Familiarise yourself with your whereabouts; what’s your KM 

marker? Nearest aid station, toilets, first aid? How to get to the start 
line / finish line from your position?

● Others near you; be a team and support each other.  Whether it’s 
the marshal across the road, the traffic controller next to you, event 
crew setting-up, or a course entertainment crew. 

● Support runners on course; give as many cheers & high fives as 
you can!

Road Closures:
● Ensure signage/closure barriers are in correct position.
● Strictly no-vehicles on course throughout road closure times. 
● Even before the race, event crew will be setting-up on the closed 

roads. For their safety, don’t let vehicles through.  
● Only Event Vehicles & Emergency Vehicles are permitted in safe 

circumstances.

Course Directions:
● Review the course maps closely, know the bib colour per event. 
● Marshals are positioned where courses split / merge, or at key 

intersections where the course passes multiple times. 
● Check the course signage at your position, you may receive 

additional location details, call us if you’re unsure. 
● Position yourself before a course split, use your voice and arms to 

make people aware of the split. Check bibs to see if people are on 
the wrong side.

● Remind runners to Keep Left / Overtake Right, especially at a 
course merge when Elites / fast runners are coming through.

Pedestrian Crossings:
● Positioned at city pedestrian lights, or set course crossing points.
● Prevent people from crossing when runners are on course. 
● Only allow crossing when there is ample space between runners.
● Do not let people enter the course, crossing only. 
● Support with event information and directions. 
● For a time indication: Review the est. first/last runner times from 

your closest aid station (see inside lanyard).
● There will be a lead vehicle / bike before the lead runners.
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