[bookmark: _GoBack]Sending Potential Sales email to Customer 
1. Zendesk -> Settings -> Manage -> Views -> Potential Sales
a. [image: ]
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2. Messaging the customer
a. Message all customers from the 16th of the previous month to 15th of this month.
b. [image: ]
c. [image: ]
d. Use macro: ITEM NOW IN STOCK. if the item is back in stock.
e. [image: ]
f. [image: ]
g. Submit as Solved [image: ]
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Garry Peters Oct 151921

Offline Message from Garry

Offline Message left on 15 Oct 2018, 06:20 PM (GMT+0)

any sign of the transit kg rear comer bars arriving in stock yet
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Hello there,
You previously enquired about Ford Transit MK8 Rear Corner Bars

We now have these in stock please see here - hitps//examplelink.com

Thanks, Sales & Customer Service




image8.png
ehl L ERATTIErL
Garry Peters Oct 15 1921 » Unit cost - £140.99166866667
Magento: MAGENTO100011125
Source : MAGENTO / https//www bragan net

2 Order 190247 | ' Submitas Open

Open Nov21, 2017, 6:30 ¢
Processed: Nov 22, 2017, 4 ® Submit as Pending

Tracking : IFS-41608513622 < e
.| Courler: IFSIFedEx ubmit s Solve r

Offline Message from Garry

% Apply macro v




image1.png
+ Add
Dashboard  Explore Zendesk Support

Open Tickets (current)

Updates to your tickets

3 43
Ronan Donaghy assigned you You GROUPS
“jondico834 has sent a question
about item #132208419425, end.
Tickets requiri

Ronan Donaghy commented on D

“jondico834 has sent a question

about item #132208419425, end..." Priority: -
Yes correct
#59415
W #108069
Ronan Donaghy commented on
*Simonf6845 has sent a question
about item #162527819596, end. W #108091
You are welcome If you need
anything else again just let me W #108099
know Thanks Regards...
M #108100
M #108101
assigned you “Important
information regarding shipment W #116417
10007325006
W #116419

Ticket Statistics (this week)

0 0 155
GooD BAD SOLVED

g your attention (26) What i this?

Subject

Relisting To Fit 2016+ Niss...is easy s 80©
Sent from my iPhone

Sent from my iPhone

Sent from my iPhone

IMG_5363,jpg IMG_5358,jpg Sent from my iPhone
IMG_5387,jpg IMG_5388,jpg IMG_5386.jpg IMG_5385..
-- This Multi Media Messag.

This Multi Media Messaa.





image2.png
+ Add

ADMIN HOME

Overview

APPS

Marketplace (2

Manage

MANAGE

People

User Fields

OrIamzaUun Fields

Macros
Tags
Ticket Fields

Ticket Forms

CHANNELS

Bragan.net

SYSTEM UPDATES

A
&
€]

Service Incident - October 24th, 2018
Glen - 37 minutes ago

Our Knowledge Manager Roundtable shares
Jennifer Rowe - Monday 23:58

Release notes through 2018-10-21
Neil Weldon - Monday 16:12

FEATURE USAGES

Macros

64

Details ¥

Trigg

12




image3.png
a @ :
ADMIN HOWME Customer Srvs / Sales Patrick Sheskin Oct 23,2018
Overview .
T Tech Amel / Rylbert 0ct 23,2018
Apps Franide Sep 18,2018
Marketplace (2 Accounts Eoghan
Manage
Warehouse Team All agents Oct 22,2018
ANAGE Nigel Sep 18, 2018
People -
Customer Srus Patrick 0ct 23,2018
User Fields

Organization Fields Everyday Purchases

Views
Macros Facebook Sep 18, 2018
Tags
TomES Products Requested / Sold in Bulk Sep H
Ticket Forms
Potential Sales All agents Sep 18, 2018
CHANNELS Office Mistakes Sep 18, 2018
Email Advertising Sep 18, 2018





