Important Information Regarding Shipment Instructions
1. [image: ][image: ]Open email from IFS and copy tracking number into processed order in linnworks which will bring up customer details.
2. Copy and paste the customer email address into the email from IFS. Remove any other CCs included in the email.
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3. [image: ]Then select apply macro at the bottom of the email and insert “Address Query-Courier cannot make delivery CONTACT FEDEX”






4. [image: ]When email is inserted add the customer tracking number to the email in the space provided and send as solved.                                                  Add tracking number here
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Dear Sir / Madam,
FedEx have been in contact to inform us they are having difficulties delivering your
order. This may be due to a number of reasons including an address query, nobody
home to receive the parcel or delivery refusal

FedEx will generally make two delivery attempts, if these attempts both fail the
parcel i retumed to us at extra cost.

We askyou to contact FedEx direct and quote your 11 digit domestic tracking
number and resolve this issue as a matter of urgency:

Customer Services

Tel: 03456 000068

Hours: Monday-Friday 7:30-13:30

Quote your tracking number/ 4050788080641 and resolve any
delivery issues vith the courier direct. This may involve confirming your exact
address. giving permission to leave in a safe place / with a neighbour or arranging
collection from the local depot.

PLEASE NOTE: Any parcels returned to us due to customer fault willincur a
surcharge to resend, this will include cost of the return and the new delivery. Any
refunds requested in this circumstance will also be refunded minus the cost of the
return.





