

[image: ]Create Positive Trustpilot Review SOP May 2021




[image: A picture containing graphical user interface

Description automatically generated]










Create Positive Trustpilot Review 
Standard 
Operating Procedures 2021 

















Create Positive Trustpilot Review SOP May 2021

Table of Contents
Purpose	2
Scope	2
Responsibility	2
Objective	2
Creating Reviews	2
Reporting negative reviews	3

[bookmark: _Toc72942226]Purpose
Sometimes customers will leave negative reviews on Trustpilot
[bookmark: _Toc72942227]Scope
Offset the amount of negative reviews with more positive reviews to bring our score back up
[bookmark: _Toc72942228]Responsibility
??
[bookmark: _Toc72942229]Objective
Create positive reviews on Trustpilot that will bring our score higher and make the company more appealing to customers.


[bookmark: _Toc72942230]Creating Reviews
While positive reviews can boost sales, bad reviews can hurt us. Our goal is to increase Bragan positive review on Trustpilot because reviews not only have the power to influence consumer decisions but can strengthen a company’s credibility. Reviews have the power to gain customer trust, and they encourage people to interact with the company. 

For us to undo the negative feedback, we must increase our positive reviews and we get someone to do this for us. Our tasks is to create the content for them to post. The positive feedback content should contain the following.

Name - UK/British Names
Subject line
Positive Review

Make it more realistic as much as possible.

[bookmark: _Toc72942231]Reporting negative reviews

Log in to Trustpilot

On left of screen select Reviews; Service Reviews

Find the objectionable review.

On bottom right of review, click Report – gather as much info/evidence as possible to add to the Report.
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Highlight and specify the parts of the review that you are objecting to and the reasons why.
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Tick all that are applicable and explain/add detail.
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While Trustpilot are investigating the review the public will not be able to read it.

However, they can see that Bragan have reported it and read our statement.
Example of report – details relevant to specific review are not included -
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Trustpilot's Next Steps
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Why are you reporting this review?

Select one or more guideline violations:
Stephen Whitle adayago
Parts of the review - Excellent company.

Excellent comy
The review contains offensive language that is accusatory, Py

defamatory, violent, coarse, sexist or racist.

The review contains personal information that could be used to
track, identify, contact or impersonate someone.

The review includes promotionsl references that are not related
to the reviewer's buying or service experience.

The review violates someone elses intellectual property,
privacy/confidentiality, or personality rights.
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Why are you reporting this review?

privacy/confidentiality, or personality rights.

The review as awhole -

The review is marketing or spam.

The review has been published on the wrong public profile or
location.

The review was not written within 12 months from the date of
the reviewer's buying or service experience.

The content is solely ethical, political or value-laden opinion, and
doesn't mention a buying or service experience.
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The reviewer -

| The reviewer is a competitor.

| The reviewer has crested multiple profiles to review the same.
company multiple times.

Therev

fer has not had a genuine buying or servi

perien

Note: This information will only be available to our Compliance Team.
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Reporting reasons x

Coarse language
The review contains offensive language that is accusatory, defamatory,
violent, coarse, sexist or racist.

Sensitive information

The review contains personal information that could be used to track,
identify, contact or impersonate someone.

Violatesrights

The review violates someone elses intellectual property,
privacy/confidentiality, or personality rights.

Only political opinion

The content is solely ethical, political or value-laden opinion, and doesn't
mention a buying or service experience.
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Thank you for the email. | will say that | am very sorry for the delay. We are dealing
with a tremendous volume of cases currently which has inevitably resulted in a longer
turnaround time.

We have reached out to the user and asked them to edit their review (specifically for
inclusion of the postal code which could be considered PIl). We did not consider the
review to be in breach of our User Guidelines in any of the other ways you've cited in
the report. Should the user edit their review and the review be reinstated as a result of
our ask, you are then welcome to use the Find Reviewer Tool. You can customize a
response to the user to find out more information about them or their experience.
Should the user not respond within 5 days, you may then report the review for not
being based upon a genuine buying or service experience. Our team would then reach
out to the user for documentation in an attempt to verify their experience. We have not
done so in this case as companies are first required to use the Find Reviewer Tool in
such cases.

Please let me know if you have any questions.





image1.png




image2.png
Home

Reviews

Showca:

Analytics

Service reviews

Inbox  Reporting activity

Reply More filters

Reply Share Find Reviewer

Stephen Whittle v Excellent company

Excellent company

Source: Organic

Reply Share Find Reviewer

Report

Report

adayazo




