
Warm hand-off 
if at WLA, call 
310-268-3169

911 or ED
YES

COVID-19 OUTPATIENT GLA
Triage and Testing Updated 6/24/2020

ANY: Subjective fevers, or 
chills, fever >99.9F, 
cough, sore throat, 

shortness of breath, 
trouble breathing, 

body/muscle aches, 
diarrhea, severe fatigue 

OR a constellation of less-
specific symptoms (e.g. 
headache, new loss of 

taste or smell)

Put on a surgical mask on patient 
and move to appropriate isolation 

area. Follow PPE guidance for 
suspected COVID.

SEVERE symptoms 
requiring 

hospitalization? 

YES

Test for COVID19 with 
appropriate PPE upon 

patient request*

Optional Testing

NO

Test for COVID19 with 
appropriate PPE and give 

instructions for home 
isolation*

Outpatient* P.U.I.

* On-campus housing is available at 
West LA for homeless patients. 

approvedl by Dr. Goetz

NO

* While testing should not be 
denied to anyone, it is 
particularly relevant for persons 
with possible COVID-19 
exposures or who live or work in 
a group setting (e.g. nursing 
home, homeless shelter, etc.).  
Testing is most accurate 4-7 days 
after exposures.
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