
Enable the Downtime Feature on Patient iPad 
All steps will be done on the Hub iPad 

 
 

1. Open the Settings app  

 

2. Tap Screen Time 

 
3. Tap on patient iPad under Family. 

4. Tap on Downtime 

 
5. Toggle Downtime switch to On. 

 
 

6. Tap Start to select a time of day to begin your 

downtime, and then tap End to choose a time.

 
7. Tap Always Allowed, and add FaceTime to 

Allowed Apps. 

 
 

8. Under Allowed Communications, select 

Specific Contacts. 

 
 

9. Under Allowed Contacts, choose From My 

Contacts, select the Hub iPad. 

 

10. Repeat for every Patient iPad associated with 

the Hub. 

 

 

 


