
DEFENSIBLE DOCUMENTATION
Blended Learning Course: Learn how to ensure your documentation 
provides evidence of professional care delivered by competent staff. 

      Apply defensible documentation to improve and simplify your 

documentation

    Professionally document with confidence 

    Achieve the best outcomes for clients, your organisation, and yourself

Key Learning Objectives

REGISTER NOW> www.informa.com.au/defensibledocumentation

Our Expert 
Course Instructors

BLENDED LEARNING

3 Online Modules + 
1 Live Interactive Session

Learn Anywhere, Learn Anytime
Catering to meet all your learning needs:
•  Face To Face  •  Live Online Training  •  On-site & Customised Training

31 May – 9 June 2021  I  18 – 27 October 20213 Online Modules    

Michele Moreau
Clinical Governance Advisor
Master of Health Service 
Management, Graduate Diploma of 
Midwifery, Bachelor of Nursing

Donny Raets
Training Consultant



• Medical Officers
• Nurses
• Allied Health

Defensible documentation is a documentation method that the 
reader quickly understands, is legally compliant, contains factual 
information that minimises the likelihood of incidents, enables 
high-quality care, and provides the required information when care 
is questioned. 

The defensible documentation course has been developed from 
experience gained in seeking information from documentation 
and staff when serious incidents or complaints are investigated.  
Often reasonable care is found when interviewing staff. However, 
their documentation does not provide evidence of its provision, 
facts are unclear, gaps exist, and care becomes difficult to defend. 

This course introduces you to what is relevant to document and 
ways to write it clearly and concisely, to leave the reader with the 
impression of a competent professional. 

This course is split into a combination of 3 online modules filled 
with valuable tips and examples, followed by a live interactive 
webinar, which will provide you with the opportunity to put your 
new skills into action and receive feedback from our expert course 
instructor.

ABOUT THE COURSE

WHO SHOULD ATTEND

COURSE INFORMATION
DEFENSIBLE DOCUMENTATION
Blended Learning Course: Learn how to ensure your documentation 
provides evidence of professional care delivered by competent staff. 

BLENDED LEARNING

3 Online Modules + 
1 Live Interactive Session31 May – 9 June 2021  I  18 – 27 October 20213 Online Modules    

EXPERT COURSE INSTRUCTORS
Michele Moreau
Clinical Governance Advisor
Master of Health Service Management, Graduate 
Diploma of Midwifery, Bachelor of Nursing

Michele is a specialist in incident and complaint management. 
Including cases involving internal and external complaints 
bodies, Police, Coroner, and Regulatory Authorities. Her insights 
into the documentation required to defend care and the mistakes 
to avoid are invaluable.

Donny Raets
Training Consultant

Donny specialises in the teaching of defensible 
documentation, consumer choice and dignity of 

risk. She brings an extensive repertoire of examples, experience 
coaching documentation improvement, in addition to an 
engaging and fun delivery style.

COURSE OUTLINE

•  The professional expectation of documentation and legal
requirements

•  Correct language and words to communicate information
objectively and respectfully

•  Tips for documenting clearly and concisely to save time for
the writer and reader

•  Documenting relevant information to communicate your
role’s duty of care

• Method of defensible documentation to simplify the process

•  Progress note documentation to achieve person-centered,
goal orientated, and consistent care

•  Incident report documentation to provide evidence of
reasonable care to minimise harm and prevent incident re-
occurrence

•  Critical documentation elements to provide evidence of
informed decision making when a client chooses to take
risks with a likelihood of harm

•  Overview of the frequently used ISBAR communication
method (ISBAR = Identity, Situation, Background,
Assessment, Recommendation).

•  Using defensible documentation skills to improve the quality
of ISBAR

Attend a 90 minute live and interactive session where 
our expert facilitator will guide you to use defensible 
documentation skills to write professional, legally compliant, 
accurate progress notes and incident reports for real-life 
scenarios. 

ONLINE MODULE 1: 
PROFESSIONAL DOCUMENTATION

ONLINE MODULE 2: 
DEFENSIBLE DOCUMENTATION IN PRACTICE

ONLINE MODULE 3: 
INCORPORATING THE METHOD FOR 
DEFENSIBLE DOCUMENTATION WITH ISBAR

Live Interactive 9th June 2021 & 27th October 2021Session:

        Book online
www.informa.com.au/defensibledocumentation

         Book via email
training@informa.com.au

      Book over the phone
+61 (02) 9080 4395



Privacy Policy & Updating your Details: 
Please visit us online at www.informa.com.au/privacy for a full privacy policy. Database amendments can be sent to database@informa.com.au 
or phone  +61 (0) 2 9080 4017. ABN: 66 086 268 313

Informa Corporate Learning – On-site & Customised Training
Informa Corporate Learning has a long-standing track record of delivering very successful customised learning solutions 
achieving real and measurable value for our clients through our senior training consultants.

If you have 8+ interested people, an on-site course can be the ideal solution – giving you the opportunity to customise our 
course content to your specific training needs, as well as attracting significant savings compared to public course costs.

Why Choose On-site With Informa Corporate Learning?
1.   Custom design – Together, we will identify the best blended learning solution for your culture, your people and your training 

objectives.
2.   Quality Assured – We design market-leading training programs, concepts and methodologies, with a 400+ course portfolio. 

Our rigorously selected 900+ instructor faculty are recognised experts in their field. Quality of their content and delivery 
methods is assured through continuous monitoring and evolution.

3.  On-site training is a cost effective way to train your people and achieve your defined outcomes.

Our Long Standing Clients Include:
ActewAGL, Ajilon, Ambulance Victoria, ANU, Arrow Energy, Australian Super, Barrick, BHP, Chevron Australia, Coffey International, 
ConocoPhillips, CSIRO, Dalrymple Bay Coal Terminal, Department of Education, Department of Planning, Electricity Generating 
Authority of Thailand (EGAT), ENI Australia, EY, Fortescue Metals Group, Health Purchasing Victoria, IBM, IP Australia, Jemena, 
Litmus Group, Metro Trains, Office of the National Rail Safety Regulator, Origin Energy, Pacific National, PT Freeport, Public 
Transport Authority – WA, QGC – BG Group, Queensland Rail, Rio Tinto, Romgaz, SA, South Australia Health, Telstra, 
Transport & Infrastructure, UBS, Woodside and more…

Speak with Anton Long or Holly Baldwin on +61 (02) 9080 4455 to discuss your customised learning solution, or 
email training@informa.com.au

Defensible Documentation

Web
www.informa.com.au/defensibledocumentation

Telephone
+61 (02) 9080 4395

Email
training@informa.com.au

Easy Ways to Register

Course Code Location Course Parts Month Standard Price 4+ Dels Discount

P21GO10ON02 Blended Learning
All 3 Modules + 1 
Interactive Session

31 May - 9 June 2021 $395 + $39.50 GST $434.50 Great Savings: 

When you book 4 or more  participants! Call us today on +61 (2) 9080 4395 

or email training@informa.com.au to take advantage of the discount offer.P21GO10ON03 Blended Learning
All 3 Modules + 1 
Interactive Session

18 - 27 October 2021 $395 + $39.50 GST $434.50 

Learn Anywhere, Learn Anytime

•  Get high quality practical training from our expert instructors

•  From Face To Face, Online and Blended Learning, get a superior solution 
for your learning needs

• Learn live online in an interactive environment 

• Invest in yourself. Invest in your team.

Catering to meet all your learning needs:

Register today for our Live Online Training courses and fi nd out how they can 
help you transform the way you work. Contact one of our training consultants 
on training@informa.com.au to fi nd out more.
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