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IF YOU WOULD LIKE TO RECEIVE THE FGM NEWSLETTER VIA EMAIL PLEASE CONTACT US AT FGM.COMMUNITY@KL.GOLD

FROM THE GENERAL MANAGER 

Hi all, as we spent this last year focusing on the COVID-19 

practices to stay safe and well, it is great to finally see the 

COVID-19 vaccination program now underway. The program 

will help provide the additional protection from getting 

sick from COVID-19 for our ourselves, our families and the 

community.

I recently had the great pleasure of meeting with the 

successful applicants of the Fosterville Gold Mine Community 

Grants Program. At the presentation of the 2021 round one 

grants it was fantastic to hear from the successful applicants 

about their individual projects. There is no doubt, this is one 

of the best parts of being the General Manager at Fosterville 

Gold Mine.

I’d encourage all community groups to consider whether 

they have a project in mind that meets the community grants 

guidelines. 

If it does, please think about applying for the next round of 

grants and the support that FGM could potentially offer.

As mentioned in the last newsletter, this year FGM have 

commenced the largest exploration program seen at 

Fosterville involving surface and underground drilling along 

with underground development. 

The increase in surface exploration activity, much of which 

was postponed last year due to COVID-19, has seen a number 

of drill rigs relocated to the southern end of our mining 

operations along with other regional work to the north 

and further south. Updates on this exploration activity can 

be found on the Fosterville Gold Mine 

Facebook page.

As always, the Fosterville Community 

team is available to community 

members if there are any concerns 

or questions.
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ENVIRONMENT & COMMUNITY TEAM INTRODUCTION

WILL WETTENHALL
ENVIRONMENT & COMMUNITY SUPERINTENDENT

Will joined the Environment and Community team in August 2018, bringing a wealth of experience from 

roles at Stawell Gold Mines and in environmental consulting.

Between leading the Environment and Community Team and driving onsite environmental compliance, 

Will enjoys cycling, watching AFL and spending time with family and friends. 

RACHEL SPENCER
ENVIRONMENT & COMMUNITY ADVISOR

Rachel joined the Environment and Community team in late 2017 after working in mining in Queensland 

and now leads FGM’s noise and water monitoring streams. She is passionate about the environment and 

enjoys the variety of work at Fosterville. 

In her free time, Rachel plays roller derby and enjoys getting out into nature to walk and explore.

DARREN SAINT
ENVIRONMENTAL TECHNICIAN

Darren started at Fosterville Gold Mine in May 2020, after moving to Victoria from far North Queensland 

with his young family. He has worked in many varied roles in the environmental field, including local 

government compliance, water quality projects, water laboratories and agriculture. 

Darren enjoys playing golf, exploring new places with family, cooking, music, drinking wine and coffee. 

TRUDI JACKSON
COMMUNITY ADVISOR

Trudi joined Fosterville Gold Mine in 2016 and has worked in her current capacity as Community Advisor 

since 2018. With a background in geology and engineering Trudi has worked in many remote locations  

across Australia.

Trudi grew up in Bendigo and after leaving at the completion of high school she returned in 2011 with her 

husband and four young children.

NATASHA VAN LEEUWEN
ENVIRONMENT & COMMUNITY OFFICER

Natasha joined the Environment and Community team in March 2021 with previous mining experience 

from Stawell, where she was responsible for all environmental monitoring requirements. She is looking 

forward to gaining new skills at Fosterville and improving her technical knowledge. 

Outside of work, Natasha enjoys boxing, taking her fluffy white Japanese Spitz ‘Lou’ walking, and 

supporting Collingwood.



This rock is then further reduced in size by a mill, a 
2-storey revolving cylinder that lifts the rock up and 
then drops it back on itself in a continuous manner. 

SAG stands for Semi-Autogenous Grinding, a type of 
mill that utilises steel balls to assist with breaking and 
grinding the rock down to less than 1 mm size profile. 

The SAG mill allows for the ‘liberation’ of small 
gold particles for recovery in other elements of the 
processing circuit.

Recent acoustic investigations conducted on site, 
identified the SAG mill as a significant noise source 
within FGM’s processing plant and a key item for 
additional noise attenuation. 

In response to this recommendation, FGM is 
progressing plans to install a soundproof enclosure 
around the SAG mill. 

Dubbed the ‘SAG Mill Sound Attenuation Project’ this 
project is currently in the scoping and design stage, with 
a 30% design review already complete. 

After completing a competitive tender process between 
multiple contractors, EMtek were awarded the principal 
contract, opting to use J.C Butko Engineering for 
construction (both Victorian businesses). Key features 
of the design are removable hatches in the roof so to 
not obstruct access for maintenance, use of acoustically 
engineered soundproof panels on the enclosure, 
inspection walkways on the roof, with various monorails 
to be installed internally. 

Because the SAG mill runs continuously (24/7), 
scheduling the timing for construction of the project 
will be critical to minimise operational impacts. The 
construction risk assessment identified a building 
method, which could be scheduled during a planned 

maintenance shutdown of the SAG mill (a 1.5-day 
stoppage). During construction, the SAG mill will be 
completely scaffolded so that work can commence 
around it. The project is scheduled to be completed by 
July 2022. 

This project forms part of FGM’s ongoing program 
of continuous improvement in relation to noise 
management and abatement. This project will 
compliment the recently completed BIOX Blower Sound 
Attenuation Project.
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FGM processing plant SAG mill

Proposed Design - SAG Mill Noise Attenuation Project

SAG MILL NOISE ATTENUATION PROJECT 

FGM’s processing plant crushes rock from the underground 
mine using a jaw crusher.



There were three reportable environmental incidents during 
Q1 2021, which included two noise exceedances and an 
Epsom Class B recycled water spill, these are summarised 
below:

Evening period noise monitoring exceedance recorded 
from 7:40pm to 8:10pm on 12/01/2021. Field observations 
identified constant mine related noise including processing 
plant noise and heavy vehicle spikes. Extraneous noise 
sources noted included variable and intermittent wind, 
public vehicles and birds.

Night period noise monitoring exceedance recorded from 
12:05am to 12:35am on 16/03/2021. Field observations 
identified general mine related noise with noticeable heavy 
vehicle spikes and reverse beeper noise. Extraneous noise 
was limited throughout the monitoring session, which 
included wind, intermittent public vehicles, and birds.

A minor leak in the Epsom Class B recycled water pipeline 
was identified on 30/03/2021 and reported to FGM by 
a passing member of the public. Assessment of the site 
estimated a spill volume of less than 100L of Class B recycled water, impacting an approximate area of 10 x 2m. The 
spill was contained to the adjacent roadside drain/area and adjoining bushland. There were no impacts to private 
property or community. 

All incidents were investigated and reported to regulators (ERR and EPA) accordingly, including a summary of the 
event findings and future actions to prevent recurrence.
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Incident Category Q1 Year to Date

Low to Minor 6 6

Moderate 1 1

High 2 2

Totals 9 9

ENVIRONMENTAL SNAPSHOT Q1 2021

Environmental Incidents

There were eight community complaints received during Q1 2021. All complaints were in relation to blasting and 
ground vibration. Complaint investigations confirmed the blast results were well below FGM’s ground vibration limits. 

Additional investigations were undertaken to understand the surface vibration result from the Phoenix 4052 Audax 
6490 firing on 24/02/2021, which was elevated in comparison to design expectations. 
The firing was completed entirely within paste fill, and at this stage FGM has been unable to determine the exact cause 
of the elevated result, which is inconsistent with results from three previous firings, also undertaken in paste fill. 

FGM will not conduct future firings using the method adopted for the Phoenix 4052 Audax 6490 firing without further 

understanding the results and evaluating alternative options and likely impacts.

Community Complaints



    Progressed targeted noise assessments of surface
    infrastructure with acoustic consultants.

    Expanded the air quality monitoring network, including
    commissioning of High-Volume Air Sampler (HVAS3)
    background air quality monitor, and installation of
    directional depositional dust gauges.

    Progressed planning of the stygofauna field study.

    Prepared the 2021 progressive rehabilitation plan and
    schedule.

    Completed ERC community representative expression
    of interest and appointment process.

    Continued surface exploration support, including drill
    rig site inspections, noise monitoring and assistance
    with exploration planning and activities.
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HVAS3 – Hi-volume air sampler monitor

Environmental and Community 
Activities

Investigations continued into an ongoing noise complaint raised in 2020, with specialist acoustic consultants 
engaged to undertake targeted noise monitoring at the complainant’s property.

Blast Complaints Summary -  Q1 2021

Date of Complaint Date/Time of Firing Firing Location PPV (receptor) PPV (maximum)

14/01/2021 13/01/2021 6:42pm Phoenix 4070 Swan 6430 0.66mm/s 1.32 mm/s 

08/02/2021 07/02/2021 6:53pm Phoenix 3950 Swan 6370 0.57 mm/s 0.95 mm/s 

24/02/2021 21/02/2021 6:41 am Phoenix 4052 Audax 6490 2.12 mm/s 2.12 mm/s

08/03/2021 08/03/2021 6:33 pm Phoenix 4052 Audax 6490 0.18 mm/s 0.67 mm/s 

16/03/2021 16/03/2021 6.38 pm Harrier 4420 NHW 5110 0.44 mm/s 1.32 mm/s 

23/03/2021 23/03/2021 6.45 am Phoenix 4105 Raptor 6360 0.39 mm/s 1.01 mm/s 

26/03/2021 26/03/2021 6.41 pm Phoenix 4052 Audax 6490 0.25 mm/s 1.07 mm/s 

27/03/2021 26/03/2021 6.41 pm Phoenix 4052 Audax 6490 0.81 mm/s 1.07mm/s 
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A total of 132 attended noise monitoring sessions were conducted at established noise monitoring locations during 
Q1 2021. 

Equivalent sound level (Leq) was measured using a calibrated noise meter for a period of 30 minutes at each 
monitoring location for compliance assessment, with peaks, lulls and field observations noted. 

Attended noise monitoring assesses combined noise levels from mine-related noise sources (e.g., fixed plant and 
mobile equipment) and extraneous (non-mine-related) noise sources (e.g., public traffic, birds, wind, etc.). 

A summary of the scheduled compliance noise monitoring sessions completed during Q1 2020 is provided in Table 1.

Table 1 -  FGM noise monitoring events year to date

Noise Monitoring Summary

Day (0700-1800) Evening (1800-2200) Night (2200-0700) Total Breaches

Limit - Rural Living Zones 46 dB 41 dB 36 dB 

Limit - Farming Zones 45 dB 38 dB 33 dB

January 32 6 6 44 1

February 32 3 5 40 0

March 35 8 9 52 1

YTD Totals 99 17 20 136 2

The following noise abatement projects were progressed during 
Q1 2021:

    Construction of the BIOX blower shed noise abatement project
    was completed in April 2021.

    SAG mill attenuation project planning progressed, including
    tender release, evaluation and appointment of the preferred
    tenderer for final design and construction. 

    A plan to standardise the reverse beepers on site has been
    progressed to ensure all reverse beepers are non tonal
    sounding, which fits within the ‘white noise’ broadband
    spectrum.

Noise Abatement

Completed BIOX blower noise attenuation shed
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    Axedale Golf Club (existing) – agreement for upgraded facilities.

    AFL Central Victoria (existing) – sponsorship of junior football and netball leagues.

    Axedale Primary School (new) – construction of a netball court cover.

    Eggsplore Bendigo Easter Fair (new) – support for creative kids workshop/event.

    Central Deborah Gold Mine (existing – new project identified) – refurbishment of a multipurpose function

    educational space.

    O’Keefe Challenge (recurring) – support for O’Keefe Rail Trail event.

    LEAD – Loddon Mallee Community Leadership Program (recurring) – sponsorship of a community representative

    in the 2021 course.

    Royal Flying Doctors Service (new) – volunteer support (training and uniforms).

    Fosterville Gold Tennis Centre (existing) – naming rights to the complex.

During Q1 2021, contributions were made to the 
following organisations:

SOCIAL RESPONSIBILITY -  SPONSORSHIPS AND DONATIONS

May 27th 2021 marked the commencement of National 
Reconciliation Week for 2021.

The week was held from May 27th – June 3rd with 
these dates being commemorative of two significant 
milestones in Australian history - the successful 1967 
referendum and the High Court Mabo decision. 2021 
also marks 20 years since Reconciliation Australia 
was established in 2001. With this in mind, the 
commencement of National Reconciliation Week was 
chosen as the perfect date to raise the Aboriginal Flag at 
Fosterville Gold Mine for the first time. 

Reconciliation is an ongoing journey for all Australians 
and the decision to raise the Aboriginal Flag at our site 
is a small, but significant step in this journey. As our 
government flag protocol dictates, the Australian Flag 
now flies proudly between that of our First Nations 
People as well as our Canadian counterparts. 

RECONCILIATION WEEK AT FGM
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FOSTERVILLE GOLD MINE -  UNDERGROUND WORKINGS

The map below is a surface projection of the current and proposed underground workings. 
At its deepest point the mine is now 1.2 km vertically below surface with the two main 
production areas of Harrier and Phoenix at depths of 800m and 1.2km respectively. 

Bill Mollison Drive

Ellesmere Drive

Sugarloaf Road

Axedale - Goornong Road

PHOENIX

HARRIER
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Since the commencement of Underground Mining in 2006 Fosterville 
Gold Mine has developed over 100km of underground tunnels. 

2ND EDITION | 2021

Huntly - Fosterville Road

ROBBINS HILL DECLINE

Mining 2021 (Planned)

Mining to date

Blast Monitor Locations

LEGEND
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FGM undertakes progressive rehabilitation across the mine 
site using a variety of techniques to achieve success.

The goal of rehabilitation is generally to return the area 
to its previous land use where possible, for example 
paddocks are returned to farming and bushland is 
replanted with native vegetation. Other works are also 
undertaken include trials of different rehabilitation 
methods, screen plantings to improve the visual 
amenity of the site, and projects to create a temporary 
cover to reduce dust and erosion.

The rehabilitation techniques used are tailored to 
each area requiring rehabilitation, to maximise the 
likelihood of rehabilitation success. Common methods 
used include ripping before planting to loosen the soil, 
improve rainfall infiltration, and vegetation planting, 
and the addition of mulch to assist with soil moisture 
retention. In some location’s gypsum is added to 
improve soil structure, and where soil quality is poor 
fertilizer and water crystals may be added around 
each plant. Woody debris is also regularly retained and 
respread over the area, as this process reintroduces 
native seeds, acts as mulch and replaces habitat.

Planting is often completed with a mixture of tubestock 
and seeds, depending on the species being revegetated. 
Where possible, seeds are collected on site by 
revegetation contractors, who then process the seed 
and grow tubestock to ensure that vegetation grown 
on site is adapted to the local environment. Guards 
are often placed around the tubestock to increase the 
survival rate by reducing grazing and offering some 
protection from the elements.

FGM has a number of rehabilitation projects planned 
for 2021, including revegetation of the backfilled Rehe’s 
Pit, infill planting on McCormicks waste rock dump and 
hydroseeding of nominated areas.

REHABILITATION PROJECTS

Planting conducted along earthen bund wall adjacent 
to Huntly-Fosterville Road and the Falcon Pit



Fosterville Gold Mine  |  Community NewsPh. 03 5439 9000

4TH EDITION | 2020

10

The monitoring network consists of over 100 
groundwater bores, some of which have been 
monitored for over 25 years, which are monitored 
at different frequencies (i.e., monthly, quarterly, 
or annually) depending on groundwater trends 
and/or monitoring objectives. The groundwater 
monitoring data is used to develop and validate FGM’s 
hydrogeological model. The groundwater monitoring 
program is routinely reviewed by FGM and  consultant 
hydrogeologists, who make recommendations on 
expansions to the existing bore monitoring network or 
changes to the bore monitoring schedule/frequency. 

Groundwater is collected and tested for a range 
of analytes, with these being determined by the 
purpose and location of the sampling site. Some 
common parameters that are tested for include pH, 
electrical conductivity and heavy metals content. 
Samples are sent to a National Association of Testing 
Authorities (NATA) accredited laboratory for analysis 
and the results are entered into FGM’s environmental 
monitoring database. 

The results from the monitoring program are reported 
to regulators (Earth Resources Regulation, Environment 
Protection Authority, Goulburn Murray Water) and are 
discussed with other stakeholders and community 
representatives at FGM’s quarterly Environmental 
Review Committee meetings.

Fosterville Gold Mine welcomes the opportunity to 
monitor private groundwater bores on landholder’s 
properties surrounding FGM’s operations. Information 
gathered on groundwater level and quality will further 
the understanding of the regional groundwater system 
and strengthen FGM’s groundwater model. In return, 
the groundwater monitoring results will be supplied to 
the landholder, which can provide useful information 
on suitable uses of the groundwater (based on water 
quality) and aquifer properties. If you have a private 
groundwater bore installed on your property and this is 
something you may be interested in, please contact the 
FGM Community team for more information via email 
FGM.Community@kl.gold or phone 03 5439 9000.

GROUNDWATER MONITORING

Groundwater monitoring within and surrounding Fosterville Gold 
Mine’s site is conducted on a regular basis to understand changes in 
groundwater levels and water quality, and to assess potential impacts 
from FGM’s operations.



Mine seismicity can be triggered by stress changes/
redistribution through a release of energy as ground 
vibration.

The magnitude of seismicity can be dependent on a 
number of factors, including but not limited to:

   Depth of mining

   Mining method

   Geology and structures within the surrounding rock

Since the commencement of underground mining at 
Fosterville Gold Mine, it is likely that there has always 
been localised levels of mine-induced seismicity. 
However, the frequency and magnitude of these events 
has increased with an increase in mining depth. 

To further monitor and understand mine seismicity, 
in 2020 FGM installed an underground seismic 
monitoring system. This system allows FGM to record 
the magnitude of seismicity, identify the location of 
the seismic event, and how often seismicity occurs. 

Seismicity is recorded as a local magnitude, which 
is similar to how an earthquake is measured, but a 
different unit of measurement to how ground vibration 
from blasting is monitored. 

The vast majority of mine-induced seismic events go 
undetected/unnoticed, however occasionally a mine-
induced seismic event may be heard or felt on the 
surface. Ground vibration from seismicity is captured 
on FGM’s seismic monitoring system and may also 
register on the surface vibration monitoring network. 
When feedback on a seismic event is received, the 
results are investigated and reported via a similar 
process to the blasting feedback mechanism. 

Any surface ground vibration generated from a mine-
induced seismic event must comply with the same 
regulatory requirements imposed for blasting. These 
ground vibration limits are set to prevent damage to 
structures and minimize impacts on amenity. 

MINE-INDUCED SEISMICITY 

Mining activity results in stress changes within the rock. When 
an underground void (stope or development drive) is created the 
stresses within the surrounding rock are no longer in balance and 
they need to readjust.

Each coloured dot represents an 
underground mine induced seismic 
event recorded from the 4th of June 
2021 to the 9th of June 2021
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Fosterville Gold Mine recently partnered with the 
Childrens Charity Network (CNN) to bring The Young 
Australian and Indigenous Art and Literacy Program to 
the Greater Bendigo Region. 

The program is an innovative arts and literacy program 
which brings some of Australia’s leading authors 
and artists into schools to teach students how to 
write and illustrate books. The interactive workshops 
ensure children are developing new skills and have an 
opportunity to learn from experienced professionals.

The program was originally set up to improve learning 
outcomes for students from adverse or disadvantaged 
circumstances through increased focus on reading, 
writing and art. Since inception in 1999 the program 
has expanded nationally operating in both rural and 
metropolitan settings.

The sponsorship provided by Fosterville Gold Mine 
has enabled students from ten schools in the Greater 
Bendigo Region to participate in the program. 

These schools included both the Axedale and Goornong 
Primary Schools. Children involved in the program 
are also encouraged to enter the Young Australian Art 
Awards, with finalists invited to attend the presentation 
ceremony in Melbourne as a part of the National 
Awards. 

The Fosterville Gold Mine sponsorship covered the cost 
of the author and illustrator workshops, all materials 
and books, and entry to the Young Australian Art 
Awards. The program has proved extremely successful 
so far. 

Authors/Illustrators Phillip Gwynn, Teena Raffa 
Mulligan, Phil Kettle and Marc McBride led a series of 
online and in person art and writing workshops on 
behalf of the Childrens Charity Network in the local area 
during 2020 and 2021.

Marc McBride, well known for his illustrations of the 
Delta Quest series of books, said the workshops were 
about giving children confidence. “We want to show 
them they are able to put themselves out there if they 
keep working at it,” he said. 

“We’re proof that we can make a living from art if that’s 
what they want to do and school is the best time to 
teach them that. Getting things published or put on 
display certainly spurs people on to keep doing it”.

FGM SPONSORSHIP PROGRAM

Children’s Charity Network - Arts and Literacy Program 

Marc McBride delivering a workshop at the 
Axedale Primary School

Marc McBride sketch



For Kristian, who is studying to become a paramedic, it was a natural fit to volunteer with the RFDS community 
transport service, and has given him insight into the critical services that support many rural and remote Victorians 
who may fall through the gaps in the system. “Obviously emergency care is there but it’s quite difficult for a lot of 
elderly people to get to appointments and just to manage their health conditions,” he says. “It’s nothing for me to 
drive a few hours but it’s often impossible for them to get to appointments without that.”

Kristian is equally blown away by his fellow volunteers 
and how much of their time they give back to the 
community. “There are so many people that volunteer 
in these little towns and often in multiple organisations 
– they’ll be volunteers as fireries, at the footy club and 
they’ll run the cricket club and they’ll coach the under-
eights,” he says.

“In community transport we have to learn how to 
drive a specific way and how to interact with people in 
hospitals and healthcare systems. I can use the time as 
development and learning but for them it’s totally out of 
generosity.” Barry – a Rochester local and a passionate 
volunteer for more than half a century – fits that 
description perfectly. “For 53-odd years I’ve been involved 
in volunteering in some form – whether it’s coaching, 
doing the financials, volunteering at the sports museum 
in Rochy or being the treasurer of various clubs,” he says.
“The Flying Doctor is something in the early days I would 
not have thought about, but in retirement I can still drive, 
I’ve got all my licenses and I’ve always done first aid 
training,” he says. “It just evolved from initial awareness 
and now I’m up and about and really enjoying it.”
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Fosterville Gold Mine recently entered into a three year partnership with the Royal Flying Doctor Service (RFDS) to 
assist with their Community Transport Program. RFDS Victoria has partnered with Heathcote Health, and Rochester 
and Elmore District Health Service (REDHS) to provide a community transport service for the Heathcote and 
Rochester regions, which includes the township of Axedale. 

The Community Transport service offers free transport for eligible community members to access their health and 
wellbeing appointments and Planned Activity Groups. The service relies on a team of dedicated volunteers, and the 
support provided by Fosterville will assist with both training and uniforms for the volunteers. 

FGM SPONSORSHIP PROGRAM

Royal Flying Doctor Community Transport 

A Tale of Two Volunteers
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The form is accessed via a link included with the SMS blast notification. It is a simple and quick way of 
providing immediate feedback using your phone.  This information is valuable in improving our blasting 
practices and ensuring we minimise any impact to community.

BLASTING FEEDBACK

To better understand the community experience of blasting at Fosterville 
Gold Mine we have developed a digital feedback form.

BLAST NOTIFICATION SYSTEM

Blasting is an essential part of the gold mining process and is 
used in both open pit and underground operations.

As FGM’s underground mine advances, nearby residents may feel 
ground vibration from some firings. FGM undertakes production 
firings within designated firing periods (6:30am-7am and 6:30pm-
7pm), however independent development firings may also be 
conducted at other times.

FGM monitors ground vibration from its operations using a 
network of blast monitors (geophones) installed on the surface at 
designated locations. 
The monitors measure peak particle velocity (PPV) in mm/s and 
provide data which is used to ensure FGM maintain compliance 
with the vibration limits detailed in FGM’s Mining Licence.

As part of our commitment to keeping the community informed 
and process of continuous improvement to minimise adverse 
impacts to the surrounding environment, FGM has implemented 
a Blast Notification System for interested community members. 
The system aims to provide residents with notification in advance 
of planned production firings.

Any residents interested in registering to 
receive FGM’s SMS blast notifications are 
encouraged to contact the Community Team. 
Email: fgm.community@kl.gold
Phone: 03 5439 9000



Fosterville Gold Mine
McCormick’s Road, Fosterville, 
Victoria 3557, Australia
Ph. 03 5439 9000

www.klgold.com

PMS: 662 C
C:100  M:87  Y:0  K:20
R:24 G:54 B:131
HEX: #163683

PMS: Cool Gray 7 C
C:20  M:14  Y:12  K:40
R:135 G:138 B:143
HEX: #878a8f

PMS: 7407 C
C:6  M:36  Y:79  K:12
R:210 G:152 B:71
HEX: #d29847

PMS: 135 C
C:0  M:21 Y:76  K:0
R:255 G:203 B:88
HEX: #ffcb58

CONTACT DETAILS

To contact FGM reception phone 
(03) 5439 9000 between the hours 
of 6:30am to 6:30pm. 

This number is also the 24 hour call number. 
After hours and on weekends all calls are 
transferred through to the processing plant 
office, which is manned 24 hours, 365 days 
per year. 

If you wish to receive this newsletter via 
email or would like to be removed from the 
distribution list please email 
fgm.community@kl.gold


